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Pur pose

The purpose of 103 CVR 482.00 is to establish Departnent
procedures regarding access to, use of and the
nmoni toring and/or recording of inmate tel ephones. 103
CVR 482.00 is not intended to confer any procedural or
substantive rights or any private cause of action not
ot herwi se granted by state or federal |aw

Statutory Authorization

These regul ations are issued pursuant to MG L. c. 124,
s. 1 (b), (c¢c) and (q) and c. 272, s. 99.

Cancel |l ati on

These regul ati ons cancel all previous Departnental and
institutional policy statenments, bulletins, directives,
orders, noti ces, rules and regulations regarding
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t el ephone access and use which are inconsistent with
t hese regul ati ons.

Applicability

These requl ations are applicable to all inmates in all
Departnent institutions and facilities.

Access to Regul ati ons

These reqgulations shall be naintained in the centra
policy file of the Departnent and shall be accessible to
all Departnment enployees. A copy of this policy shall
also be maintained in each Superintendent's central
policy file and at each inmate |ibrary.

Definitions

(1) Call Detail- | nfformati on concerning a tel ephone
nunber called, including, but not Iimted to, the
PIN of the caller, the nunber called, the duration
of the call, the detection of three way sw tching,
the date and tinme of the call.

(2) Conm ssioner - The chief executive officer of the
Departnent of Correction.

(3) Departnent - Departnent of Correction.

(4) Inmate Tel ephones - Tel ephones designated for the
excl usi ve use of 1 nnmates.

(5 PI'N Nunber- An authorized personal identification
nunber assigned to each inmate for use with innate
t el ephones.

(6) Special Status Inmates - Inmates in disciplinary
isolation, admnistrative segregation, protective
cust ody, a departnental di sci plinary uni t,

departnment segregation unit or inmates on awaiting
action status.

(7) Superintendent - The chief admnistrative officer
of a correctional institution.

(8) Telephone Monitoring - The nonitoring and/or
recordi ng of tel ephone conversations by an innate.

Institution Procedures for Inmate Tel ephone Access and
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(1)

(2)

(3)

CGener al -  Each superintendent shall devel op
procedures to insure that inmates have access to
t el ephones. Access should be regulated in such a
manner as to provide for the orderly and safe use
of tel ephones by innmates.

| nmat e Tel ephone Use - Each superintendent shall
make arrangenents to have an adequate nunber of
i nmate tel ephones available for inmate use. Except
for installation charges, the institution shall not
be liable for tel ephone charges resulting fromthe
i nproper use of inmate tel ephones. I nstitution
busi ness tel ephones should not be used for innate
t el ephone contact except in unusual situations and
then only with the perm ssion of the superintendent
or his/her designee. Qutgoing telephone calls only
wi | be all owed, subject to the ~conditions
aut hori zed by this regul ation.

| nmat e Tel ephone Restrictions

(a) Al inmate calls shall be one-way collect
calls only, utilizing an automated operator.

(b) Direct dialed calls, three way or conference
calling and calls to 411, 800, 900, 550, 976
or other nmultiple long distance carriers are
prohi bi t ed.

(c) Inmates may be allowed a total of 15 tel ephone
nunbers aut horized for use in conjunction with
the inmates PIN. Five of these nunbers shal
be reserved for attorney tel ephone nunbers.

(d) Al inmate telephone calls, except calls to
pre-authorized attorney telephone nunbers,
pre-authorized clergy telephone nunbers and
pre-aut hori zed professional tel ephone nunbers

are subject to tel ephone nonitoring.

(e) Al inmate telephone calls are subject to
duration limts, or other restrictions such
as authorized calling hours as determ ned by
procedures devel oped by the Superintendent of
each facility.

(f) Al inmte telephone calls require positive
call acceptance by the called party prior to
the call being connected. The tel ephone
system shall wuse a pre-recorded nane to
announce who the call is from

(g) Al inmate telephone calls shall contain a
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(4)

(5)

(6)

(7)

pre-recorded announcenent identifying that the

collect call is originating from an innmate at
a Massachusetts Departnent of Correction
(institution) and indicate that the call is

subject to being recorded and that any attenpt
to access a three party line or conference
call wll cause the system to immediately
di sconnect the call.

(h) An inmate telephone privileges, except for
attorney tel ephone calls may be suspended or
curtailed either pending disciplinary action,
admnistrative action or as part of a
di sci plinary sanction.

Suspension of Inmate Tel ephone Use- | nmat e
t el ephone use may be suspended by t he
Superintendent or his designee when, in the
Superintendent's opinion, inmate telephone use

presents a threat to the institution's security.
Tel ephone calls to courts and attorneys shall not
be suspended.

International Debit Calling - Inmates wll be
allowed to call five international nunbers in
addition to the ten personal nunbers that can be
called collect. To nmake an international telephone
call to an area where collect calls cannot be
conpleted, the inmate can place a debit call in
which (s)he shall be responsible to pay for the
call prior to having the ability to conplete the
call. Prior to placing any international calls,
the inmate nust conplete an Inmate Internationa
Debit Request Form to transfer noney from their
account to a debit account for the purpose of
pl aci ng an international telephone call.

All comm ssions received that are derived from
inmate “collect” calling shall be returned to the
General Fund of the Conmonwealth. This shall be
done on a nonthly basis by the D rector of
Adm ni strative Services.

All commissions received that are derived from
inmate “debit” calling are to be deposited into a
“Z" account under the supervision of the Director
of Adm nistrative Services. Expendi tures of such
funds are to be approved by the Conmm ssioner in
accordance wth 103 DOC 476, Section 476.12 (2).
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(8)

Reports detailing all receipts and expenditures of
i nmat e tel ephone comm ssions shall be kept on file
by the Director of Adm nistrative Services.

| NVATE TELEPHONE USE FOR COURT, ATTORNEY CONTACT, PRE-

APPROVED ORDAI NED CLERGYMEN, LICENSED PSYCHOLOG ST,

SOCI AL WORKER, AND/ OR MENTAL HEALTH AND HUNMAN SERVI CE

PROFESSI ONALS

(1)

(2)

Tel ephone calls to pre-authorized attorney nunbers
shall not be suspended or curtailed except in an
institutional enmergency. Tel ephone calls to pre-
aut hori zed attorney nunbers shall not be subject to
t el ephone nonitoring or recording.

Inmate will be allowed to nake unnonitored and
unrecorded collect telephone <calls to their
desi gnated and pre-approved ordained clergynen,
pre-approved and licensed psychologists, social
wor ker, and/or nental health and human service
pr of essi onal .

No clergynen enployed by the Departnent of
Correction and no professional enployed by the
departnment or contracting to provide services on
behal f of the departnent may be designated by an
inmate, nor will such individuals be pre-approved.

In order to conplete the pre-approval process, the
i nmat e nust provide a designation of the clergyman
or professional and a letter fromthe clergyman or
pr of essi onal attesting to t he pr of essi onal
relationship that exists with the inmate. The
superintendent may require additional docunentation
as necessary.

Tel ephone Access and Use for Special Status | nmates

(1)

(2)

Disciplinary Isolation - Inmates confined in
disciplinary isolation or placed in disciplinary
awai ting action status shall not have access to a
t el ephone, except to directly contact a court or an
attorney, unless authorized by the superintendent
or hi s/ her designee.

Adm nistrative Segregation and Admnistrative

Segregation Awaiting Action Status - lInstitution
policy shall provide for the manner and extent of
t el ephone access for i nmat es confi ned in
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admnistrative segregation and admnistrative
segregation awaiting action status.

(3) Protective Custody and Protective Custody Awaiting

Action Status - Institution policy shall provide
for the manner and extent of tel ephone access for
i nmat es confined in protective —custody or

protective custody awaiting action status.

(4) Special Status - Special status inmates may be
permtted to nake energency tel ephone calls (calls
not covered by 103 CWR 482.08) upon the approval of
t he superint endent.

(5) Departnent Disciplinary Unit or Depar t ment al

Segregation Unit- | nmates housed in these speci al
housing units shall have tel ephone privileges as
aut hori zed by the Superintendent.

Tel ephone Monitoring

(1) Inmate acceptance of a PIN and use of inmate

t el ephones shall be deenmed as consent to the
conditions and restrictions placed upon inmate
tel ephone calls, including call nmoni t ori ng,

recording and call detail.

(2) Procedures for the authorization and changing of
inmate pre-authorized tel ephone nunbers shall be
devel oped to occur no less that on a quarterly
basis during the first full week of the nonths of
January, April, July, and Cctober and as outlined
in institutional procedures authorized by the
Superintendent of the facility.

(3) Access to a particular tel ephone nunber, including
pre-authorized nunbers nmay be blocked at the
di scretion of the Superintendent.

Responsi bl e Staff

The Superintendent of each institution shall be
responsi bl e for developing institutional procedures, in
addi tion to i npl ementi ng and nmoni tori ng t hese

regul ati ons.

Annual Revi ew Dat e

These reqgul ations shall be reviewed at |east annually
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from the effective date by the Comm ssioner or his
desi gnee. The party or parties conducting the review
shal |l develop a nenorandum to the Comm ssioner with a
copy to the central policy file indicating revisions,
addi tions, or deletions which shall be included for the
Comm ssioner's witten approval.

Severability C ause

If any article, section, subsection, sentence, clause or
phrase of these regulations is for any reason held to be
unconstitutional, contrary to statute, in excess of the
authority of the Comm ssioner or otherw se inoperative,
such decision shall not affect the validity of any other
article, section, subsection, sentence, clause or phrase
of these regqgul ati ons.

Ef fective Date

These regul ations are effective upon publication in the
Massachusetts Regi ster
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